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F{S 103: Communication Skills

MAXNI TIME:3 HRS MAXM MARKS: 70

Insuuctions: (1) This Question paper has trvo sections. Atempt each secrjon in separate answer book.
(2) Figures on right indicare marlis,
(3) Be precise and to the pornt in answeriirg the Cescdprii 'e quesd.ons

SECTION: I

Q.l Classi$' N'fethods of Commurucadon with the help of tree diagram and discuss advantages and (lZ)
ciisaclvantages of \X/ritten Communicatron.

OR
"The most tmportant thing in comrnr:nication is to hear what isn't being sai.d" - illaborate the
statement with suitable examples.

Q.2 "Active Listening requrcs effective verbzrl ancl non-verbal commurucation as well as mental and (12)
crrotional discipliire" - Discuss the statenrerrt with examples.

OR
"Reading ts a complex cognitive process of clecodrng symbols to clerive andf or to construct
rreaning" - Comment on the statement with examples to supp(xt your explanation.

Q.3 l(anchan Stotes, Rajkot leceived a consignment of ORPA'| wail clocks rvhicir contained l:lan1, (11)
clocks in damaged condiuon, Draft a letter of complaint to the flrin and ask for suitable
compensanon.

SECTION: II

Q.4 Differentiate Pubhc Speaking and Presentation and discuss basic elements of 
.Prrhlic 

Snecch (12)
OR

Prepare short notes on the following.

(1) Components of Oral Presentatron
(2) Cornmunication Style in Debate
(3) Attentron Lrne and Sub;ect Lrne

Q.5 Prepare a draft of Notice, Agenda and Minutes for 3'd Meeting of Board of Ditectors of a leathe r (12)
goods company.

OR
A N4ehsana based DruT Ptoducts Cornpany wishes to takeover a Palanpur based smail scale dairv

products companv. As a Chairman of the thtee-member commrttee, prepare a detailed
Committee Report of survey for submission to the Board of Directors with reasonabie

Recommendatrons.

Q.6 NIr. Shutanshu Datt, a B.E. production) with MBA (Finance) Candidate is a resident of Barocia, (11)

I{e applies to Techsonics Mechanics, Surendranag r in response their opening for a d1rn2*i. ottd

experienced Finance Manager. Prepare an application rvith Resume on his behalf for submission

ro the HR Deparunent of the company for their careful consideration of hrs candiclature.

.----.END OF PAPER

gn
u.i

nfl
ibn

et.
ac

.in


