Exam No:

GANPAT UNIVERSITY
B. TECH SEM-I (MC/ME/Civil/EE) REGULAR EXAMINATION- NOV-DEC-2012

HS 103: Communication Skills

MAXM TIME: 3 HRS - yAx' 70

Instructions: (1) This Question paper has two sections. Attempt each section in sepatate ans o
(2) Figutes on right indicate marks.
(3) Be precise and to the point in answeting the desctiptive questions, 'S

SECTION: I

Q.1 Discuss how vatious communication skills are helpful to engineering §tud (12)
OR

How ate ‘language’ and communication” intet-connected? Discuss any tures of English

language.
L 4
Q.2 Define ‘Listening’ and discuss the poor listening habits nt human beings. (12)
OR
What is ‘Reading’? Discuss any four techniques for efft readihg comprehension.
Q.3 Cartier Sales, Unjha ordered 50 Intel i5 proces§ors. statewide dealet of Intel has failed to (11)

deliver the demanded consignment on tim odge 2 omplaint as owner of Cartier Sales
regarding late delivery.

oI

S :
X\ pteparing effective oral presentation. (12)
OR :

Q.4 What is presentation? Discu

Prepate short notes on the

(1) Types of job intervi

(2) Topics for p@hc ing.
(3) Lettethead and Kas patts of business letter
Q.5 Draft Notice, Agenda and Winutes for 2 Meeting of Boatd of Directors of Galaxy Office (12)
8 g

Automation td, Abnedabad.

OR
an Foods Pvt. Ltd wants to extend its business outside Gujarat. Prepare a
ittee report weith recommendations as the chairman of committee to be

ased Bharat Fritz Wemer Limited is looking for a dynamic and experienced @11
Manager. As Sudhir Shrivastav, apply to HR Department of the company with
Sfor careful consideration of your candidature. '

END OF PAPER




