
Exam No:

GAI{PAT UNIVERSITY
B. TECH SEM-I (MC/ME /Civrl/F]E) REGULAR EXAMINATION- NOV-DEC-a0u

HS 103: Communication Skills

MN(M TIME: 3 HRS MAXM MARKS: 70

Instructions: (1) This Question paper has two sections. Attempt each section in separate answer book'

(2) Figues on dght indicate matks.
p) nJprecir. 

"rd 
to the point in answering the desctiptive questions.

SECTION: I

e.l l)iscuss how various communication skills ate helpful to engineering studeflts'
OR

How are ,language' and communication' intet-connected? f)iscuss any three features of English

language.

e2 Define'Listening'and discuss the poor listening habits prevalent among human beings'

OR
r;/hat is .Reading'? Discuss any four techniques for effective reading comprehension'

e.3 Cartier Sales, Unjha ordered 50 Intel i5 processors. The statervide dealer of Intel has failed to (11)

delivet the demanded consignment crn time. Lodge a complaint as ownef of Cartier Sales

tegarding late delivery.

(12)

(12)

SBCTION: II

Q.4 What is ptesentarion? Discuss the basic steps fot ptepadng effective oral presentation'

OR

Prepare shott notes on the following.

(1) Types of iob interview
(2) Topics for Public sPeaking.
(3) Leiterhead'and Salutation as pafts of business letter

e.S Draft Notice, Agenda and Minutes for 2nd Meeting of Board of Directors of Galaxy Office

Autcrmation Pvt Ltd, Ahmedabad.
OR

Ahmedabad based Rowan Foods Pvt. Ltd wants to extend its business outside Guiatat' Ptepate a

Draft of the committee report weith recornmendations as the chairman of committee to be

Presented in the board meeting for necessary apptoval'

Q.6 N{umbai based Bharat Fritz werner Limited is looking-for a dynamic and experienced

Ptoduction Manager. As Sudhit Shdvastav, apply to HR Department of the company with

resume for catefirl consideration of your candidatute'

(12')

(r2)

(11)
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