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2HS103: Communication Ski l ls

htAXM TIME: 3 HRS MAXM IVIARKS: 60

lnstructions: (l) This Question" paper iras two sections. Atternpt each section in separate answer book.
(2) Figures on right indicate marks.
(3) Be precise and lo the point in ansrn'ering the descriplive cluestir:ns.

SECTION: I

Q.l 
'{lommunication is eonsidered as the backbone of an organization'- keeping in mind this ( 10.}

stalernent th,row light on the principles of communication'
OR

When does noise trecome a bar'rier in communication? Explain all the organizational barriers in (10)
de ta i l .

e.? 
'l.isrening is one important skill to create and sustain relations.'- Justify the statemenl with ail il0)
thc types of listening.

OR
'ReaCing rnakes a full man'- elaborate the staternent ilnd discuss ail thc techrtiques for efltctire

reldin g comprehensic'n.

Q"3 I)o as instructed. (10)

t. She _-_----__ with an accident last month.(Put appropriate form of the verb of utcr

rneet')
2, The is indeed a Inan of -,-.--.---*. He is quite a nice man.

(Select csrrect pair of Homophones from the words: principaUprinciple/ptincipef

-{. l'he universe is expanding day by day the living conditions are getting degraded.
(butland/because)

a. 1 da pen z 
'matt lo 

r lan 0a so:d l(Rewrite the sentence in normal f lngl ish script)

5. !-echnolog;- (Rervritc the word in phonctic script)

6, Therc \\'ere--*'----' winds and ----- rain in the jungle.

(Select appropriatc collocations from (heavy/strong/tough/thick)

7. Give tull tbrm cl'the abbreviations: CPI, PDF

8. .__---_rhe rvorkers lvork satisfactorily, they won't get paid this month. (Unless/If/Asi

9. 
'fhe 

*-*----fought splendidl-v in the battle the entire

fSelect approprinte pair of Homophones from the words: night/knightrnite)

l0.l -.-----* taiking to you if you don't mind your language.
(Put appropriate fonm of the verb of oto stop')
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SEC:TION: l I

Q.4 l{t-r\r'will I'rol.l pteplrtj !'oui orai prcselntation to make it effective? ( !t}l
OR

\\r i te short notcs on the tbi lowing. {10)
L Prsitive trairs of a parricipant in gr.up discr"rssi'rr (D.'s)
?. Failure f-actors in job interview

Q.5 {A} As a purchase nlanager of ii Softwarc company. r,l'rite a complaint letter ttl Uniflex L,td. (l t})
New Delhi. pointing out the dantage aftcr checking thc received consigrrment c.f Cur:rpert
Discs.

(li) Sa.fe Insurancc Conrpany seeks eligible, college-trained person to miinagc office of fir'e
r:tnpltr.v.'ee-s. I)eoplc skills irnd good conimunication abiiity must. Knon'ledge of officc-
procedures and compitier literacy essential. Prepare resurne containing ab,:ve requiremcnts.

OR
(A) Prrrparr 'acorlrnirtee reportregardingongoingstri l<t:of ' .vu.,,rkersatcompanl.,shelpingunn (f { i}

at Bharuch to be submitteC in the quarterly board meeting cif Zenith Oils Pr,r. t,r<j.
1 f l )  I " . i r i r f tad isp la l 'aJv i : r t iss :nenl topromotethesale of i .aval r isZ l52Mclb i lcPhgnr : .

rJ.o . \ns*el the fol low'ing { luestic'ns in brief.
i .  \ \  hin is br-isiness ., i ' r i t ing'?
2. t\ ' i iat arc . l  Cs ,: l 'etfe ;t ir  e r., .r i t ing1)
L i- lr i  , '1., i  the ctrntlrr, i isciy prrts Of a L.usinesS ictter.
-1. ,\ hri arc the guirlciri'les tor Craft.ing a rr-ply. biter?
5. \\ ' i rat is a'Body of a business letter".)
6. What are the types of the sources for collection ot'
7, \Virat are thc typcs c'itcpics for GD?
i{. I-icfiirc i}.ic icirrI' i;11r..;'r,:igr,1''.
9.  '* ' i rat ; i . -  

the oiul i r t r t - ' icrs lor; i i l i l ie i rc i :  anr lr-{ is for
1( ) .  l i l r ' ,  ' , r l i i  ro i r  i i r i i i : . t i ; . i i : - : cuss i r : 'n  in  a  CD' . '

(10)

..-.---END OF PAPER

informati on for presentation?
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