
Exam No:

GANPAT UNNTERSITY
B. TECH SEM-II (IT /CE/EC/BM&I) REGULAR EXAMINATION- MAY:JI.INr--2O:L^

HS 103: Communication Skills
MA)(M TIME:3 HRS MA)(M MARKS: 70
Instructions: (1) This Question-papet has two sections. Attempt each section in sepatate answer book.

(2) Figues on dght indicate marks.
(3) Be precise and to the point in aaswering the descriptive quesrions.

SECTION: I

Q'l What is vetbal cornmunication? Discuss the advantages and disadvantages of oral @)comnrunication you have observed.

Non-vetbal communication is a companion o8lua cornmunication. Elaborate the statement
and discuss the core components of non-verbal comrnunication.

Q'2 Listening is a ptocess of-receiving, interpteting and reacting to a message. Discuss the statement @)and explain the types of listening with examples.
OR

Prcpare short notes on the followiag.

(1) Modes of Listening
(Q Ptepare the Adverisement D.oft for sale promotion of Body spny.
(3) Traits of a good listener

Q'3 \ohan Sports, Modasa has received an inqurry from Suprerne Sports Academy for supply of (11)
Cdcket Kits in view of the forthcoming Summer Cdckei Camp. Daft a suitabl. ,"ply'to'this
i"q"ty.

SECTION: II

Q.4 what is debate? Discuss various communication styles in debate.
OR

Write short notes on the following.

(1) Appearance of a business letter
s (2) Signature block

(3) Defining objectives for presentation

Q.5 Prepare a dnftof Notice, Agenda and Minutes for Half Yeady Meeting of Executive Council of
the Glassware company.

OR
A Palanpur based Ttactor Parts Company faces the threat of frequent sttike of production trrit
workets at its Surat unit. As a Chainnan of the three member committee. As 

" 
Ch^irm^o of the

three-member committee, ptepare a detailed Committee Report with rccommendation fot
submission to the Boatd of Dfuectors,

Q.6 Mr. Shohaab Modi, an M.Tech and MBA ftIR) Candidate is a resident of Baroda. He applies to
Surbhi Share Btoking, Junagadh in tesponse to their opening for a dynamic and e*perienced
Personnel Manager. Ptepare an application with Resume on his behalf for subrnission tL the HR
Depattment of the company for their careful considemtion of his candidatue,

END OF PAPER
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