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(2) Figures on right indicate marks.
(3) Be precise and to the point in answeting the descriptive questions.

Instructions: (1) This Question papet has two sections. Attempt each section in sep r& book.

SECTION: I 4
Q.1 Define ‘Communication’and discuss its process with diagram and relevafibexa 5 (12)
OR :
What is language? Discuss the salient characteristics of language : (12)
Q.2 What is ‘Reading’ comprehension? Discuss the vatious techniques fo tive reading 12)
comprehension.
OR ¢
Prepare short-notes on the following : (12)

1. Modes of Listening
2. Types of listening according to purpose
3. Causes of poor listening

Q.3 (A) How will you plan your ptesentation to it effective? | (06)

(B) Discuss the vatious stages of interviewgproc (05)
. N: I1 v
Q.4 Whatis business writing? What are #§nee tions and significance in the corporate business  (12)
world?
OR

(A) Prepare the draft of rep
Chhatral who wants t
(B) Offer suitable adjus
the bill of Va&us

ade by the Purchase Manager of Amtek Engineering, ~ (06)
ir-conditioners in bulk. =
e owner of Kajal Ceramics against theit complaint of errorin - (86)

Q.5 (A) Asa Secretaty o op Polymers, Bharuch, prepate the drafts of Notice and Agenda of the  (08)
2" Meeting of Boat irectors, Prepare the minutes of the same meeting too. :
(B) Display a erﬁseme&tfor promoting sale of Breeze Fans 04
: OR

¢ three member committee, prepare a Committee Report with (12)

Q6 ad based Saumya Software Solutions Pvt. Ltd. wants to recruit competent marketing  (11)

END OF PAPER
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