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Instructions:
1. Figures to the tight indicate fullmarks'

2, Eachsection should be written in a separate answer book'

3. Be precise and to the point in your answer'

SECTION. I

Q.1 Discuss the following with logical explanation and suitable illustrations'

(1) Signifrcance of communication skills for engineers

(2) Process of communication with diagram

.MARKS: 60

OR

Q.1 "Noise sometimes causes a total breakdown in communication"

explain different forms of barriers.

Q.2 Write short notes on the following:

(1) Different tYPes of listening

(2) Stategies for effective reading comprehension'

. Elaborate the statement and (10)

(10)

(10)

(10)

(10)

OR

Q.2 Define the process of listening and discuss the causes of poor listening'

Q.3 Do as directed.

(1) Usually She -- Diet Coke to Pepsi. (Fill in the blank with proper form of 'to like')

(2) I =-- (write) a story for the .o-p.tiuo., when you ----(interrupt) at my door'

(Fill up gaps with p'optt forms of the verbs in brackets)

(3) The report says they -(detonate) 
20 bombs from this placein 2 months' It's still

not safe to foam. (Fn up gaps wiir, proper forms of the verb in bracket)

( 4 )Theca r theh ighes tp . ' " l g racce le ra t i onbe fo re i t caugh t f i r e .
(Fitl in the blank with proper form tlit: 

T')
( 5 )Goodo fa to f sme-mycapac i t i esas lamsome t imessca red tospeak in

public. (make + doubt) 
l to drinking.

(6) i - a little tensed recently so I have tumec
(Fill in ihe blunk with propet form of 'to grov/)

(7) if you do well to others, ii is the law that Nature

o the r . ( sha l l /w i l l /may ) (F i l l i n t r , eb tankw i i hp rope faux i l i a r yve rb )
(8) The results acquued by th9 -council are indeed trusrworthy'

(Ideffithe parts of speech for the words underlined)

(9) As a boy, He- Sb Ct'taU"iu-"t'' Do.):t th'rnk he can do the same now?

(Fill in tire blank wiih proper arrxiliary with the verb (to eat,)

(10) Does she alu'ays you ---- her eccentric rvishes? (get + accept)
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Q.4

Q.4

SECTICN _ i i
'1 

race sig'ificauce of ivritrng in professionar corrnrunicatron.

OR

END OF PAPER

(i0)

(10)

(10)

(10)

Q.s

v.e

Wlite short notes on the following
(1) A4odal Auxiliar.ies
(2) Importance of Coffectness in wr.itten commurucation.

(1) Describe the 7Cs of effeclive wrirten comraunrcation

Write brief notes on the follovr.,ing: 
OR

(1) What do you *.ott 
!y 

optionallurts? Drscuss an)r fwo oprional parrs of a business letter.(2) Explain'signature block'and'Inside-address'as compulsoryparrs of a business lerier.
Draft the fotowing business Ietters. .(short questions to be asked)

,t, 
t"ff.."J;;;_l;lr*"ror, 

send out an inquty for assigning Security
(2) Ask for suitable compensation from the dealer for receipr of the in'oicepurchase having some billing errors.

Q.a
(10)

Contract for the

of lcadrer guuds
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