
M.TECH SEMSTER -II (CB/IT /EC) REGUI-AR EXAMINATION _JULY- 2013

3OS201: English Language and Communication Skills

MAXM TIME:3 HRS

Instructions:
1. Figures to the right indicate full matks

2. Each section should be wdtten in a sepatate answet book

3. Be precise and to the point in your answet

SECTION. I

Q.1 Discuss the following.
1. Basic Ptinciples of Communication
l. l-evels of Cotnmunicarion

OR

C. Q.l List out and elaborate with suitable examples the 7 qualities that make communication

effect ive,

Q.2 (1) "The retention of what we listen goes down and down as time passes" - Explain the statement

with tefetence to the expetiment conducted byJohn Millet
(2) "Reading is a decoding of written words in order to construct andf or detive the meaning out of

rt." - Explain the statement. 
OR

a.2 (1) "A good listener is one who does not evaluate the content in simultaneity to the actual listening" -

Explarn the statement and discuss any three taits ofa good listener'

(Z) "A good readers shoirld possess knowledge of punctuations and patagraph structure" - Elaborate

the statement.

Q.3 Do as ditected.
1. All fotmalities the delegation enteted the commissionet's ofFrce'

(have+accomPlish)

, 2. I have lost all hope. Can any -_ change my fottune? (Insert proper form of toccut')

3. The inflatron is sharply rising The Finance Ministry seems totally teluctant'

$oin the sentences using apptoptiate coniunction)

MAXM MARKS:70

(r2)

(72)

(11)

4.

5.

6. The investigation of 2G spectrum scam is still on and it is -. that it will surely bring some

more names out. (Inset propet fotm of'ptedict')

7. Most of the politrcians do not practice what they -.
(Inset ptoPet form of'Pteach')

g. Mountaineering is an adventurous sport and this is why very few audacious ones,onlY cultivate its

resr. fldentiff underlined wotd)

9. \?ould it be recerved in time? (Change the voice)

10. l,nrt Cilier -discovery of many ancient civilizations. (Insett propet fotm of 'descdbe')

This has nevet happened in the past. It is my request that at least this time I - be petmitted to

voice my feelings! (use apptopriate Modal Auxiliary)

The recent a$e!49g!0eq! of year-end results by Infosys is significant in many ways'
(Identi$ undetlined wotd)

1 l. It is my otder. these stupid papets -- at the eadiest.
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Q.4

SECTION-II

(t) 
u,:[ffS::. 

and courtesy are key tequitements fot writing to be effective,, _ Explain with
(2) 'T7ritten 

messages ate more in preference to oral messages,, _ Discuss

(1) 'Business letter wtiting is al^:I?d,y ,",i"i;l business organizarions due to its authenticity', -Explain the statementivith logi.jr"Jror, 
-''

(2) Which features make businesJletter attactive and effective?

(1) "ovetuse of abbreviauons, idioms and phmses spoil the decorum of business writing,,- Discuss.(2) "Redundancy, circumlocution a-brg"ii ate ev s of written communication,- Eraborate.

(1) Explain the tole of .Letter Head, and ,srgrrrru?"Ton 
a business letter.

Q) How ate salutation and complimentaty close intet_telated to each other?

Dtaft the following business letteis.

(1) Respond to a fetai-l show-room owner's inquiry for avafli'g franchisee of whirrpool HomeAppliances.
(2) send a written complaint to the supprier fot receipt ofraptops ivith low configuration.

Q2)

(12)

Q.4

Q.5

Q.5

Q.6
(11)

L

END OFPAPER
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