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3os201: English Language and communication skils

MAXM MARKS: 60

between the sender and (10)

taken place." - Explain the (10)
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(Cotect the sentence)

(10)

oelu|e
dte- oal

M.TECH SEMSTER _II

MAXM TIME: 3 HRS

Instructions:
1. Figures to the right indicate full marks.
2' Each section should be written in a separate answer book.
3, Bg precise and to the point in your answer.

SECTION - I

Q.1 Discuss the following.

(1) Methods of Communication
@ clanty and conciseness as essential qualities of communication.

OR
Q.l "Effective cornmu-nication requires that there is very good coordinationthe receivef,-Justifr.

Q.2 "The single biggest problem in communicarion is the ilusion that it hasstatement in Jight of barriers to communication.
OR

Q'2 (1') Difference between verbal and non-verbal communication.
(2) Flow of communication in an organi zatton.

Q.3 Do as directed.

(1) World War II has ended in 1945.
(2) FIe learned fronl hiq science class that wood -- _ on v/ater.

(3) Be quick! The doors -r (crose) you _ (make) i,, 
j*.ttt pfopef form of 'float')

(4) provide Nouns For 1. wise 2. Impoverish 
$nsert pfopef fotms of the verbs)

(5) If you 'wave a magic wand, what -_ you change in yourselP

(6) i often my friend my accounts of office. 
(Inset ptoper modal'auxiliaries)

(get + audit)(7)rf r a eauzel -yTr,rr.. ,^lrt u,I - not - (be) in this profession which Ihate so much. gnsert proper fo.r*, of the verbs)(8)Mprounger brother

(g) she knew that she was being cheated. 
finset pfopef fotms of th. u.rb.;

(10) Thev were working in scoichins heat. go."r,ur(1,111?,i"tl'J;'"'3
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SECTION _ II

Q'4 
'Listening 

is the.most important skill. for becoming an effective manager and leader. - explain thestatement and discuss the modes of listening in aJail.
OR

Q.4 (1) Viewpoint of author and sumrnarizing
(2) Reader's anticipation of meaning and knowredge of punctuation marks

Q.5 What is a paragraph? What are its basic componenrs?

OR
Q'5 (1) Avoidance of foreign terms and using concrete words

(2) Break the sentence and use words economically

Q.6 Dtaft the following business letters.

(1) As a pioprietor of an eleckonic showroom, send out a letter for bulk purchase of Daikin 1.5TR air conditioners

Q) Dl,ft a letter of adjustrnent against the retailer's complaint of the receipt of invoice with errors.

__-___-__-END OF PAFER___
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